ADD’s user guide to making a representation through EBC’s online consultation form
EBC’s bespoke online form has what our planning consultants describe as ‘a few peculiarities’, so we thought we’d try to help supporters navigate their way.  (Remember that you can use our template, or write a letter, instead.)

The first thing to say is that you do not need to complete every section of every “chapter” of the online form – you can simply skip the questions that do not interest you and focus on those that do.  We suggest that our supporters focus on two or three aspects of the Plan that are of particular concern to them, and be sure to comment on at least some of the associated policies.  As a minimum, we ask you to comment on the proposed new Strategic Growth Option (SGO) at B and C, and on the proposed new road (Policies S5 and S6 [link]).  If you omit to respond to these, it will skew the results and give the Planning Inspector the impression that there is less opposition than is the case.  Some other areas we think that our supporters might want to comment on are listed in in Table 1in our guidance post, along with the policy numbers associated with them.  The list is not exhaustive. 
There are a few compulsory questions (marked ‘Required’) in the ‘About you’ [link] section and in the absolutely crucial section. ‘OverallAssessment of the Local Plan’ [link].  The latter questions relate to the legal compliance and soundness of the Plan.  These tests of the Plan are explained in the section in ADD’s guidance post, entitled ‘Making sure your representation is valid’. If you fail to complete the ‘Required’ questions, your representation will be deemed ‘not valid’, and the Planning Inspector will not consider it.
In the form, the consultation is gathered into 21 “chapters” (topic areas, such as ‘Transport’ and ‘Countryside Protection and Rural Development’). Some policies relate to more than one topic and so they appear in more than one chapter, but you need comment only once on each policy.  

At the start of each chapter is some introductory text and a drop-down list that sets out each of the policies covered in that chapter, as well as indicating, where applicable, the other chapter in which they are repeated. 
You needn’t sit down and complete your entire representation in a single sitting, either: you can save what you have done and return to the job later.  You might find it easier to prepare your comments in a separate document, and then copy and paste them into the appropriate sections as you go through the form.

Most important: please be sure to submit your representation by midnight on Monday 6 August 2018!

